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WPD' Faults (Devon)

1,103 High VVeltage Deven area in 2015
39.5% of customers;supply: restered within 60 minutes

Storm ofi 2013/14 (Worst storm experienced in \WPD)
x Winds In excess 85/90mph acress the region
= Prolonged event over Christmas and the New. Year
= 97 High Voltage Fault over period 6 days
x 30,152 customers affected

All'customer supplies: restored within; 1.8hrs



Vulnerable Customers

\VWhat we ofifer; our PHOKLY SERVICES CUSTOMENS

We willflet themrknow, in advance of a planned interruption to thelr electricity. supply.

\We provide vulnerable customers with a special telephone number so they: can get
straight through te a person at WPD! i they have a power cut.

Where possible; we will keep them infermed if they tell us about a less to the
electricity supply.

For customers who rely:on oxygen for medical reasens, we work with the oxygen
providers tor provide assistance during lenger pewer cuts /storm conditions

We work with the British Red Cress to provide assistance for older, disabled or other
vulnerable customers who have no access to hot food or drinks during longer poewer
cuts.
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