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Representative of a typical in-home display.

Click anywhere to start.



Smart meters and IHDs are
installed by your energy
supplier or by a contractor
on behalf of your energy
supplier. They are provided
at no extra cost.

Your IHD is a handheld,
digital device that can sit
anywhere in your home.

IHDs are designed to be
simple and easy to use.

Next.



Meet the IHD.

The IHD used in this demonstration is representative of a typical
IHD that shows you common functions. Whilst all IHDs will provide
the same information by law, they won’t look the same as each
energy supplier provides their own make.

For demonstration purposes, we have included both gas and
electricity usage. However, if you only have a smart electricity
or gas meter installed, your IHD will show your electricity or gas
usage only.

Pounds and pence and kWh values used for this demonstration do not equate to each

other. The numbers we have used were taken from 2017 average pounds and pence bill

published by Ofgem, which is a typical domestic gas and electricity consumption value.
Your IHD will show you a different value depending on your tariff.

Next.




The IHD learning menu.

All of the functions below are available for
both credit and prepay.

Your energy usage High, medium or low usage Compare your usage
over time. ’ ' in weeks or months.
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Click on a topic above to learn more.




Yesterday’s energy usage
IN pounds and pence.

Yesterday’s Electricity now
usage

4 £1.52




This week’s energy usage
IN pounds and pence.

This week’s Electricity now
usage




This month’s energy usage
IN pounds and pence.

This month’s Electricity now
usage

b £47.12




Yesterday’s energy usage
INn kKkWh.

Yesterday’s Electricity now
usage

4  8.49 kWh

( 32.88 kWh




This week’s energy usage
iINn kWh.

This week’s Electricity now
usage

4 59.62 kWh

() 230.77 kWh




This month’s energy usage
iINn kWh.

This month’s Electricity now
usage

4 258.33 kWh

() 1000 kWh




(2, High, medium or low usage.

usage Electricity now

4 dependent
on your tariff

dependent

dependent ‘ on your tariff
on your tariff - p/h

tariff 4@ 0%,

Your fridge is always on, and therefore there will always
be some energy usage shown on the IHD. Newer
appliances are usually more energy-efficient, but the
more appliances you switch on, the higher the usage.

Next.



(2, High, medium or low usage.

usage Electricity now

# dependent
on your tariff

dependent

dependent ‘ on your tariff
| on your tariff . p/h

tariff 4@ 0%,




(2, High, medium or low usage.

usage Electricity now

# dependent
on your tariff

.\ dependent
dependent ‘ on your tariff
on your tariff '. p/h

tariff 4@ 0%,




(2, High, medium or low usage.

usage Electricity now

# dependent
on your tariff

. dependent

0 dependent ‘/‘ on your tariff

on your tariff '. p/h

tariff 4@ 0%,




(2, High, medium or low usage.

usage Electricity now

# dependent
on your tariff . \

dependent
on your tariff

dependent ‘
0 on your tariff '. p/h

tariff 4@ 0%,




© Energy usage comparison
by week.

£
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Electricity
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© Energy usage comparison
by month.

Gas

Electricity

tariff €@ tme,



Setting your budget.




4, Setting your budget.

With this feature you will be able to set targets in
pounds and pence or kWh to help you to budget
for your daily, weekly or monthly usage. Your
IHD will help you to monitor how you are doing
against your target.

back to

learning Go back.

menu

skip
to next
topic




Extra functions for prepay.

Credit Emergency

credit
4 £0.00
£10.00

A £5.44




back to
learning
menu

Extra functions for prepay.

Easier top-ups:
Smart prepay makes it much easier for you to top
up your credit. Depending on your supplier, you’ll
be able to top up directly online, through an app
or at the local shop.

Checking your remaining credit is easy:
Your prepay IHD will have an easy to understand
screen that will show you how much credit
you have left.

Go back.

skip
to next
topic




Energy saving tips
using your IHD.

IHDs make it easier for you to identify the
situations where you’re using a lot of energy and
might want to make changes to reduce it.

If you use the information shown on your
IHD to help reduce your energy use, you should be
able to cut your energy costs.

Your smart meter installer will show you how your
IHD works and offer energy efficiency advice.

Next.

skip
to next
topic




Position your IHD somewhere useful, such as your

kitchen, living room or by your front door, and see

exactly how much you’re using, as you use it, and
what it’s costing at a glance.

Next.




Using your IHD you can work out which
appliances are guzzling the most energy.

Next.




The IHD will help you to show the kids the
difference it can make when they remember
to turn the appliances off.

Next.




Contact your energy supplier about
getting your free smart meter.

back to
learning
menu




