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Reapplying the Slide Layout
Putting text into a placeholder not only ensures the text sits in 
the correct place and is formatted correctly, it also helps to 
update the page quickly and efficiently. 
• Right click on the page
• Click on ‘Layout’
• Select the layout you require
Text bullet formatting
• To use text/bullet formatting levels correctly, use the 

Increase List Level and Decrease List Level buttons from the 
Paragraph group on the Home tab

Alternatively you can use the keyboard shortcuts:
• Shift+Alt+Right arrow key = increase level
• Shift+Alt+Left arrow key = decrease level
Guides
• To ensure all other elements aside from placeholders are 

positioned correctly, switch your drawing guides on
• Click Alt+F9
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National Grid Electricity Distribution provides 

energy to eight million customers in the South 

West, the Midlands, and South Wales

National Grid Electricity Distribution
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Are a category two responder 

under the Civil Contingencies 

Act 2004

Cover 21 Local Resilience 

Forum areas

Are an operator of Critical 

National Infrastructure

National Grid Electricity Distribution

| [Insert document title] | [Insert date]



Reapplying the Slide Layout
Putting text into a placeholder not only ensures the text sits in 
the correct place and is formatted correctly, it also helps to 
update the page quickly and efficiently. 
• Right click on the page
• Click on ‘Layout’
• Select the layout you require
Text bullet formatting
• To use text/bullet formatting levels correctly, use the 

Increase List Level and Decrease List Level buttons from the 
Paragraph group on the Home tab

Alternatively you can use the keyboard shortcuts:
• Shift+Alt+Right arrow key = increase level
• Shift+Alt+Left arrow key = decrease level
Guides
• To ensure all other elements aside from placeholders are 

positioned correctly, switch your drawing guides on
• Click Alt+F9
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and resilient
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NATIONAL GRID ELECTRICITY DISTRIBUTION

Most electricity is generated at large power stations, but other 

forms of generation are connected to a DNO network

POWER 

GENERATION

SUPPLY

Transmitted 

across the 

country 

(400kV or 

275kV)

Grid 

supply 

point

Large 

substation 

(132kV)

Primary 

substation 

(33kV)

Distribution 

substation 

(11kV)

Electricity 

meter

8 million customers

(400v or 230v)

The electricity network

and resilient
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The electricity network is reliable

and resilient

On average our customers have electricity 99.9% of 

the time.

However… power cuts happen every day for 

various reasons, including the weather, third party 

damage, copper theft, etc.

Our focus is on: 

Quick response and restoration

Being easy to contact

Providing useful and accurate

information



24 hour contact centres (for customers) and control 

rooms (for network management)

Disaster recovery sites

Multiple depots

Bunkered fuel stocks

Sharing field resources across our 

four licence areas

Network operators share their

resources during storms and

other incidents (mutual aid)

The electricity network is reliable

and resilient
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A map of power cuts is 

available online

https://powercuts.nationalgrid.co.uk/power-cut-map/tweets
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Register for storm updates

You can receive updates before, during 

and after severe weather incidents that 

are likely to impact the electricity 

network.

The updates will inform you of the latest 

weather conditions, areas affected, the 

number of customers off supply, and key 

steps we are taking to quickly and safely 

restore power.

Sign-up online

Sign-up online

https://www.nationalgrid.co.uk/register-for-storm-updates
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Keep a lantern or torch 

somewhere that's easy to 

find. Check the batteries 

are working and make sure 

you have a spare set too. 

Don’t use candles or 

paraffin lights.

Have a wind-up, battery, 

or solar radio ready so you 

can listen to local radio 

updates.

Have a power bank or solar 

charger in the house so you 

can keep your mobile or 

tablet topped up. You can 

follow updates on our 

online power cut map.

https://powercuts.nationalgrid.co.uk/power-cut-map/tweets


Reapplying the Slide Layout
Putting text into a placeholder not only ensures the text sits in 
the correct place and is formatted correctly, it also helps to 
update the page quickly and efficiently. 
• Right click on the page
• Click on ‘Layout’
• Select the layout you require
Text bullet formatting
• To use text/bullet formatting levels correctly, use the 

Increase List Level and Decrease List Level buttons from the 
Paragraph group on the Home tab

Alternatively you can use the keyboard shortcuts:
• Shift+Alt+Right arrow key = increase level
• Shift+Alt+Left arrow key = decrease level
Guides
• To ensure all other elements aside from placeholders are 

positioned correctly, switch your drawing guides on
• Click Alt+F9

Digital and cordless 

phones may not work 

during a power cut, so 

have one you can plug in 

directly to stay in contact 

with loved ones, and the 

emergency services.

If you have a mains-

operated chair lift, check to 

see if there is a manual 

release handle. You can 

use this to return safely to 

ground level if the power 

cuts out.

Protect all sensitive and 

valuable electrical 

equipment with a surge 

protector. This guards 

against damage caused by 

sudden electrical surges.
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Check to see if it's a power 

cut or a problem with your 

fuses. Speak to your 

neighbours, or during the 

night, check the street 

lights.

Find your fuse box and 

check the trip switch.

Don't open your freezer. 

Most power cuts are short, 

and your freezer will keep 

the contents protected for 

up to 12 hours.
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Turn off or unplug any 

sensitive and expensive 

electrical equipment. 

Electrical surges during 

power cuts can damage 

digital devices.

Stay in contact with 

neighbours and share 

resources. A spare set of 

batteries can make all the 

difference.

Check on your neighbours, 

especially those who may 

be vulnerable. Ensure 

they're warm, have food, 

drink and medicine, and 

that any medical 

equipment is working.
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The Priority Services Register (PSR)

By registering for the PSR, people can get extra support 

during a power cut if they need it. 

The PSR is suitable for elderly, very ill or disabled people, 

or those who rely on power for medical equipment.

Licence area
Customers

(connection points)

PSR customers

(all categories)

South West 1,740,683 526,554

South Wales 1,199,016 401,311

West Midlands 2,585,955 851,350

East Midlands 2,779,537 900,151
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Provides a dedicated and direct number you can 

call during a power cut to get straight through to 

us. 

Agree on a password with you before we visit, so 

you know you can trust the person at the door.

Provides special help through trusted partners 

(such as the British Red Cross) if you need it.

Keeps you up-to-date on any planned 

interruptions to your power supply. 

Stay in touch with you during an unplanned 

power cut, including advice on how long it will 

last.

The Priority Services Register (PSR)
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You can learn more about our priority services, including how 

to join the Priority Services Register online.

Alternatively, please contact us using the details below.

0800 096 3080

nged.psr@nationalgrid.co.uk

If you’re hard of hearing, or deaf, please dial 18001 before 

each number, and a Text Relay Operator will join the call.

The Priority Services Register (PSR)

https://customer.nationalgrid.co.uk/advice-and-guidance/priority-services
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Power cuts happen, and while we can't always stop 

them, we do everything we can to fix the problem as 

quickly as possible.

Spending a few minutes preparing for a power cut can 

ensure you and your loved ones are safe and secure 

until we restore power.

Consider your own personal resilience and 

follow the power cut advice

Register for storm updates

Promote the Priority Services Register

Suggested actions

https://powercuts.nationalgrid.co.uk/power-cut-advice/being-prepared
https://powercuts.nationalgrid.co.uk/power-cut-advice
https://www.nationalgrid.co.uk/register-for-storm-updates
https://www.nationalgrid.co.uk/customers-and-community/priority-services
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Contact us

In the event of a power cut, or any power 

related emergency, please give us a call. We 

are available 24 hours a day, 7 days a week.

0800 6783 105 or 105
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