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Devon Emergency Planning Partnership

Devon Councils (County 
& Districts) ensure a 
consistent approach 

to response and 
recovery

Together Emergency 
officers and senior 

managers manage risk 
and improve community 

outcomes

Each LA is responsible 
for their own 

‘Response and 
Recovery’

DEPP Mutual Aid

Specialist officers such as 
Communications staff or Building 
Control/Structural engineers can be 
loaned if an authority needs 
additional support.

The rates at which officers time is 
calculated is banded to ease 
administration.



How are we activated?

Major Incident 
Declared

Police or any 
Category 1 
Responder

Operation Link (Police 
Activated)/ BCP Issue

Fill out Briefing 
Template

Prepare information 
in readiness for 
internal briefing and 
potential TRT

Duty Officer

RD access 
information

Local Resilience 
Forum page access

Resilience Direct 
information

Everbridge Call 
Cascade System

Emergency Planning 
& Business 
Continuity Teams 
Channel

Internal Call 
Process

TRT Members to 
attend and provide 
Service Updates.

SLT on call officer to 
Chair, EP to support

TRT Activation



During a Power Outage

Carry out basic checks at

Home. Call 105 to report it or 
find information

Report to EPRR Manager or

SEPO

Relinquish duty until the

situation is resolved or can

relocate to area with power

Local Power Outage affecting 
EP Duty Officer

Everbridge Call Cascade System

Emergency Planning & 
Business Continuity Teams 
Channel

EPDO Recall Policy

Regional or National Power 
Outage

Emergency Operations Centre 
established at County Hall 

TRT Members attend in person 
and provide Service Updates.

SLT on call officer to Chair, EP 
to support

TRT Activation



Key Priorities for DCC

• Continuity of Critical Council Services

• Liaison between Council & Utility Providers – Identify and support those most 
vulnerable & who might not immediately be known or could become vulnerable over 
the course of a long term (multiple day) power outage

• Supporting the Multi-Agency response

• Sharing of Information & Advice

• Co-ordination of Recovery
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