
Business 1 – Pit Stop Auto Services
	Nature of business
	Main business activities
	Key linkages

	Garage
	Servicing delivery vehicles for local businesses

MOT tests

Emergency towing and repairs
Two pump filling station
	Contracts to service and repair vehicles for Pricematch Supermarket, Trotters Farm and Old Mill Nursery and Playgroup (vehicle for children with disabilities). Sell a small amount of fuel to locals. 


	
	Name
	Sex
	Age
	Responsibilities

	1
	Nick
	Male
	45
	Manager, premises key-holder, cheque signatory, liaises with customers, timetables and allocates work to staff

	2
	Celine
	Female
	27
	Administrator, runs accounts and payroll,

	3
	Jim
	Male
	34
	Assistant Manager, premises key-holder, cheque signatory, supervises staff, liaises with customers, orders stock

	4
	Ron
	Male
	40
	Chief Mechanic. Premises key holder. Services vehicles, supervises other mechanics, orders stock. Qualified to conduct MOT tests.

	5
	Dean
	Male
	52
	Mechanic. Services and repairs vehicles. Qualified to conduct MOT tests.

	6
	Craig
	Male
	37
	Mechanic. Services and repairs vehicles. Qualified to conduct MOT tests.

	7
	Wayne
	Male
	28
	Mechanic. Services and repairs vehicles.

	8
	Leroy
	Male
	33
	Mechanic. Services and repairs vehicles.

	9
	Nancy
	Female
	25
	Mechanic. Services and repairs vehicles.

	10
	Timothy
	Male
	19
	Trainee mechanic. Services vehicles under supervision.

	11
	Jason
	Male
	18
	Trainee mechanic. Carries out simple servicing under supervision.

	12
	Linda
	Female
	24
	Administrator/Receptionist. Takes telephone bookings from customers, deals with stock orders and suppliers.


Business 2 - Oldculmbridge Post Office
	Nature of business
	Main business activities
	Key linkages

	Post Office branch
	Post Office services including banking, pensions and benefits payments, mail services, passport applications, vehicle tax
	Banking services (including cash withdrawal for casual worker payroll) to Pricematch Supermarket, Central Point Deliveries and Old Mill Nursery and Playgroup

Parcels and mail franking for Woolf and Partners

Post office services to all local businesses and residents



	
	Name
	Sex
	Age
	Responsibilities

	1
	Tim
	Male
	39
	Post Master. Overall responsibility for running of business. Premises and safe key-holder. Stock control.

	2
	Denise
	Female
	40
	Assistant Post Mistress. Supervises staff and allocates work. 

	3
	Michelle
	Female
	42
	Clerk. Responsible for weekly balance. Safe key-holder.

	4
	Alan
	Male
	29
	Clerk

	5
	Chris
	Male
	28
	Clerk

	6
	Jasmine
	Female
	33
	Clerk (part-time)

	7
	Louise
	Female
	35
	Clerk (part-time)

	8
	Gillian
	Female
	37
	Clerk (part-time)

	9
	Luke
	Male
	22
	Clerk (part-time)

	10
	Suzi
	Female
	23
	Clerk (part-time)

	11
	Nikki
	Female
	21
	Post Office Shop. Not trained for PO counter work.

	12
	Kylie
	Female
	19
	Post Office Shop. Not trained for PO counter work.


Business 3 – Old Mill Nursery and Playgroup
	Nature of business
	Main business activities
	Key linkages

	Nursery
	Provides day-care for 40 children aged 0-3, including 10 assisted places for children with physical disabilities.

There are strict legal requirements on child/staff ratios for childcare provision.
	Provides day-care for children of employees of AtoZ Bus and Coach, Golden Years Premier Care, Woolf and Partners and Pricematch Supermarket


	
	Name
	Sex
	Age
	Responsibilities

	1
	Lorna
	Female
	43
	Manager. Runs office, accounts, payroll, stock ordering. Liaison with parents.

	2
	Vanessa
	Female
	28
	Supervisor: Babies (0-6 months)

	3
	Simon
	Male
	26
	Supervisor: (6 months – 18 months)

	4
	Karen
	Female
	31
	Supervisor: (18 months – 3 years)

	5
	Ola
	Female
	22
	Childcare worker (babies)

	6
	Jamila
	Female
	25
	Childcare worker (babies)

	7
	Jenny
	Female
	19
	Childcare worker

	8
	Michael
	Male
	25
	Childcare worker

	9
	Rachel
	Female
	34
	Office Assistant 

	10
	Natasha
	Female
	37
	Cook and cleaner.

	11
	Doris
	Female
	58
	Childcare worker (children with disabilities)

	12
	Gareth
	Male
	31
	Childcare worker (children with disabilities)


Business 4 – AtoZ Bus and Coach Company
	Nature of business
	Main business activities
	Key linkages

	Public transport
	Operate 2 scheduled services and 2 school buses plus a small coach hire business. No other buses service Oldculmbridge

	Many employees of the business in Oldculmbridge use the public buses to get between surrounding communities. School pupils are bused to larger towns. Primary school is three miles away, secondary school five miles.


	
	Name
	Sex
	Age
	Responsibilities

	1
	Kingsley
	Male
	58
	Owner and Manager. Safe key holder. P/T Driver

	2
	Naomi
	Female
	55
	Deputy Manager. Safe key holder.

	3
	Jim
	Male
	42
	Bus driver

	4
	Ian
	Male
	43
	Bus driver

	5
	Matthew
	Male
	29
	Bus driver

	6
	Felicia
	Female
	27
	Bus driver

	7
	Joseph
	Male
	38
	Mechanic

	8
	Fiona
	Female
	22
	Mechanic

	9
	Felix
	Male
	19
	Receptionist / Office Admin.

	10
	Maggie
	Female
	56
	Cleaner 

	11
	Jude
	Female
	22
	Cleaner

	12
	John
	Male
	64
	Casual Driver


Business 5 - Pricematch Supermarket
	Nature of business
	Main business activities
	Key linkages

	Supermarket
	Sells groceries to local residents

Delivers sandwiches to local offices at lunchtimes (telephone ordering service)

Sells and delivers groceries to local business premises
	Weekly contracts to provide and deliver cleaning materials and household goods (e.g. toilet paper) to Golden Years Premier Care, Old Mill Nursery and Playgroup and Oldculmbridge Post Office.

Contract to deliver sandwiches for business lunches to Woolf and Partners and monthly to Premier Software.

Main point of supply for staff of Pit Stop Auto Services, Central Point Deliveries and AtoZ Bus and Coach Company and elderly residents of Oldculmbridge


	
	Name
	Sex
	Age
	Responsibilities

	1
	Hussain
	Male
	56
	Manager. Stock control, staff supervision, buying. Premises key holder. Safe key holder.

	2
	Julie
	Female
	47
	Assistant manager. Accounts and payroll. Safe key holder. In charge of customer deliveries. Van driver.

	3
	Flo
	Female
	68
	Sales assistant. Checkout.

	4
	Elaine
	Female
	42
	Sales assistant. Checkout.

	5
	Michelle
	Female
	25
	Sales assistant. Checkout.

	6
	Bagus
	Male
	22
	Assistant. Makes up sandwich lunch orders for delivery. Part time (mornings only)

	7
	Holly
	Female
	25
	Assistant Makes up grocery orders for delivery. Stocks shelves.

	8
	Josh
	Male
	31
	Security, cleaning and maintenance.

	9
	Joseph
	Male
	24
	Cleaning and maintenance and security

	10
	Jessica
	Female
	24
	Part Time Sales assistant. Checkout.

	11
	Ali
	Male
	23
	Van driver for stock collection and customer deliveries.

	12
	Dalip
	Male
	24
	Van driver for early morning trips to markets. Part time (early mornings only)


Business 6 – Golden Years Premier Care
	Nature of business
	Main business activities
	Key linkages

	Care Home
	Houses 60 elderly people who are unable to live alone and require basic nursing care.

Home is staffed 24/7. There are legal requirements for resident/staff ratios.
	Residents include those parents of employees at Pricematch Supermarket, Central Point Deliveries and AtoZ Bus and Coaches. Many more have no local relatives.


	
	Name
	Sex
	Age
	Responsibilities

	1
	Johanna
	Female
	43
	Manager. Liaison with Council, residents’ families, parent company. Premises key-holder and safe key-holder. Cheque signatory.

	2
	Ron
	Male
	45
	Assistant Manager. Supervises staff and organises shift rotas. Premises key-holder. Cheque signatory.

	3
	Sharon
	Female
	31
	Accounts. Payroll, purchasing, collection of fees, reconciliation, banking.

	4
	Barbara
	Female
	26
	Care Worker

	5
	Natalia
	Female
	25
	Care Worker

	6
	Magda
	Female
	28
	Care Worker (Nights)

	7
	Justine
	Female
	31
	Care Worker (Nights)

	8
	Catherine
	Female
	32
	Chef

	9
	James
	Male
	22
	Assistant Chef

	10
	Klara
	Female
	24
	Kitchen Assistant

	11
	Nadia
	Female
	29
	Cleaner

	12
	John
	Male
	37
	Cleaner


Business 7 - Woolf and Partners
	Nature of business
	Main business activities
	Key linkages

	Solicitors
	Provides legal services to local businesses and residents, including company law, family law, employment law, criminal law, immigration and conveyancing
	Legal advisor to Golden Years Premier Care, Old Mill Nursery and Playgroup and Central Point Deliveries.

Active cases include: immigration prosecution relating to Pricematch Supermarket; employment tribunal relating to Trotter’s Farm Shop and civil prosecution (negligence) relating to Pit Stop Auto Services.


	
	Name
	Sex
	Age
	Responsibilities

	1
	James
	Male
	62
	Senior Partner. Company and Civil law. Advises clients. Represents clients in courts.

	2
	Philip
	Male
	55
	Partner. Immigration and Employment law. Advises clients. Represents clients in courts.

	3
	Giles
	Male
	47
	Partner. Family law. Advises clients. Represents clients in courts.

	4
	Rosemary
	Female
	48
	Salaried partner. Criminal law. Advises clients and represents clients in courts.

	5
	Helena
	Female
	27
	Clerk. Prepares legal documents and cases (company and civil law). 

	6
	Colin
	Male
	28
	Clerk. Prepares legal documents and cases (immigration and employment law)

	7
	Sarah
	Female
	33
	Clerk. Prepares legal documents and cases (family law)

	8
	Sonia
	Female
	30
	Office Manager. Premises key holder. Book-keeping and staff payroll. Purchasing office supplies. Arranges premises maintenance with management company.

	9
	Daniel
	Male
	22
	Receptionist. Deals with client enquiries and refers to relevant person. Filing and general office duties.

	10
	Ruth
	Female
	25
	Legal Assistant. Prepares legal documents and researches cases (criminal law)

	11
	Amy
	Female
	27
	Legal Assistant. Conveyancing.

	12
	James
	Male
	26
	Legal Secretary. Prepares letters and documents, manages partners’ diaries.


Business 8 - Central Point Deliveries
	Nature of business
	Main business activities
	Key linkages

	Motorcycle and van courier service 
	Delivery of urgent medical supplies

Delivery of confidential documents

Other urgent business deliveries
	Contract with Woolf and Partners solicitors for delivery of legal documents to clients, police, courts etc.

Contract with Trotters Farm Shop for meat and veg box deliveries. Collect and deliver medicines for Golden Years Premier Care.


	
	Name
	Sex
	Age
	Responsibilities

	1
	Chris
	Male
	37
	Manager. Recruits staff. Accounts and payroll. Purchases supplies. Premises key holder. Cheque signatory.

	2
	Phil
	Male
	42
	Driver

	3
	Joseph
	Male
	27
	Driver

	4
	Alan
	Male
	36
	Driver

	5
	Tony
	Male
	52
	Driver

	6
	Nelson
	Male
	28
	Driver

	7
	Denise
	Female
	37
	Driver

	8
	Sue
	Female
	29
	Driver / Biker

	9
	Kyle
	Male
	23
	Biker / Driver

	10
	Robin
	Male
	24
	Biker / Driver

	11
	David
	Male
	29
	Controller. Takes telephone bookings and allocates work to drivers.

	12
	Karen
	Female
	47
	Controller. Takes telephone bookings and allocates work to drivers.


Business 9 – Trotter’s Farm Shop
	Nature of business
	Main business activities
	Key linkages

	Farm shop and small cafe
	Farm Shop for Saddleback Farm mix of organic and conventional products. 

	Use Central Point Deliveries to delivery meat and veg boxes across the county. Some farm products are also sold in Pricematch Supermarket. Close to bus stop which encourages pensioner usage.


	
	Name
	Sex
	Age
	Responsibilities

	1
	Maggie
	Female
	44
	Manager. Recruits staff. Accounts and payroll. Purchases supplies. Premises key holder. Cheque signatory. Husband owns Saddleback Farm

	2
	James
	Male
	37
	Master Butcher

	3
	David
	Male
	25
	Butcher

	4
	Dave
	Male
	29
	Stock supervisor monitors stock and bought products

	5
	Mary
	Male
	48
	Shop assistant

	6
	Quentin
	Male
	23
	Shop assistant

	7
	Dawn
	Female
	22
	Shop assistant

	8
	Joel
	Male
	19
	Shop assistant

	9
	Benjamin
	Male
	28
	Cook

	10
	Regina
	Female
	33
	Cook

	11
	Dennis
	Male
	59
	Café assistant

	12
	Nicolle
	Female
	17
	Café assistant


Business 10 - Priory Software Solutions

	Nature of business
	Main business activities
	Key linkages

	IT company
	Designs, installs and maintains IT systems for small to medium sized businesses
	Maintains payroll systems for Pit Stop Auto Services, Old Mill Nursery and Playgroup and Woolf and Partners.

Maintains stock control and ordering systems for Pricematch Supermarket and Trotter’s Farm Shop.


	
	Name
	Sex
	Age
	Responsibilities

	1
	Nicola
	Female
	42
	Partner. Premises key-holder and cheque signatory. Maintaining services to existing clients. Allocates work to company employees.

	2
	Julia
	Female
	46
	Partner. Premises key-holder and cheque signatory. Oversees company finances and office functions.

	3
	Keith
	Male
	49
	Partner. Premises key-holder and cheque signatory. Responsible for advertising, promotion of company to new clients and bidding for contracts.

	4
	Kylie
	Female
	22
	Receptionist/PA. Premises key-holder. Runs office.

	5
	Sandra
	Female
	44
	Accountant. Manages all financial aspects of company, including payroll and client accounts.

	6
	Carol
	Female
	26
	Software Specialist. Designs IT systems for clients.

	7
	George
	Male
	31
	Software Specialist. Designs IT systems for clients.

	8
	Ruan
	Male
	24
	System installation specialist. Installs new systems and assists with preparation and presentation of contract bids.

	9
	William
	Male
	28
	System maintenance specialist. Services clients’ systems.

	10
	Harry
	Male
	24
	Helpline advisor/System maintenance specialist. Provides client support by email and telephone. Services clients’ systems.

	11
	Lorna
	Female
	22
	Helpline advisor/System maintenance specialist. Provides client support by email and telephone. Services clients’ systems.

	12
	Kathryn
	Female
	27
	Website designer. Responsible for company’s own website. Designs and maintains websites (including e-sales) for clients.
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