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« DCC’s role
* Post flood incident information gathering

* Online Flood Reporting Tool (SWIM) run
through

e Future use
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 DCC is a Lead Local Flood Authority
(LLFA)

* Role on Flood Recovery Co-ordination
Group

* Duty to investigate flood incidents

* Record flood incidents: DCC Flood
ncident Database
— Helps identify communities at high flood risk

— Feeds into DCCs annual Action Plan for
Investment
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Post Flood Incident

Information Gathering

 Media

* Parish and District Councils

* Environment Agency

* Flood Incident Recovery Group

— Shared spreadsheets — not very efficient!



SWIM: Severe Weather —28vonf
Information Management

* Online reporting tool for recording information on
flood incidents

« Developed to help Dorset County Council meet
Its obligations as Lead Local Flood Authority
(LLFA)

« SWIM was deployed to Dorset in November
2013, Cumbria & Lancashire in December 2015,
and several more Local Authorities since

 Has been successful so far, with further interest
UK wide

Slide credit: Dorset County Council



SWIM: What is it? Devon

SWIM 35b
Update  About Help~ i Login

Record property flooding

Record current flooding Record recent flooding Update a record
If you are flooding now this will inform multiple agencies, however, If your property has been affected by flooding in the last 5 years, this You can provide an update to an existing record you created.
this will not trigger an immediate response from any agency. will inform recovery and long term flood risk management. Please note: you will need your SWIM ID and access code.

This region of SWIM is used by the following organisations

D evo n ‘ﬁg ORBAY Environment

County Council ERYTIOSTH O - .V Agency

Devon & Cornwall

Wrong SWIM region? Don't worry, you will be redirected when you identify a property affected.
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SWIM 35
SWIM SW. 0 Record -  Update About Help~ i Login

Upload photos/videos/documents (Of Max 100MB per file)

You can also drag And drop photos/videos/documents here I

Browse For file

I Any Further Comments / Query Details:

Before you hit submit...

SWIM Application Statement:

The SWIM application is administered by Dorset Council (under the GeoWessex partnership) and as such we are data processors. The data

\ controllers for this record are the individual Lead Local Flood Authorities (LLFA) and risk managers such as the Environment Agency (EA) or utility
companies.

The SWIM website collects property / location data on flooding to allow authorities to undertake their legal duties. The answers you give
regarding the location and source of flooding are used to ensure that your report reaches the correct authority.

Personal data is collected to allow the system to manage your record. Contact details may be used by the relevant authorities to discuss your
report.

The system will not keep contact information or comments and media containing personal data for longer than 7 years unless by agreement with
you and where a reason can be provided for the extension request. Personal data may be removed in advance of this by the relevant record lead.
You will be notified once your record can no longer be edited unless re-activated by a registered SWIM user.

Data submitted on the SWIM website is shared between Lead Local Flood Authorities, the Environment Agency, emergency services and other
organisations who need the data to assist them with analysis, planning or emergency response to flooding. It may be used to plan future flood
defence schemes and to inform the public about whether there is a risk of flooding in an area. All non-personal data is also subject to Freedom of
Information and Environmental Information Requests as set out in the relevant regulations.

H The full privacy notice for this site can be found at https://swim.geowessex.com/uk/PrivacyNotice.

Where data controllers and organisations have provided an additional privacy notice you can find the details using the link below this statement.
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SWIM [SOURCE]

H Data as of 13/02/2019 00:00
DE\_ Water Still Present: O
Data Protection signed: O

Refe rence Submitted: 13/02/2019 00:00:00 || Status: Unread - Affected
N um ber Reporter Details Property Contact

Location Details

Property
\ETe
Snapshot Address

X 258,604.00 Y: 146,378.00 P ro pe rty
Basic Details Type
Property Type: Residential [ Commercial O other

Flood Source: Fluvial

Sou rce Of Hood Duration: Not Sure Dates Of
Flooding Flood pates: Flooding

Impact Details

Declared Vulnerable: 0 Property not habitable: O
Services Affected Services not affected: O

Gas: O Private Sewer: O

Electric: O Mains Sewer: O

Water Supply: O Unknown:

Phonelines: 0
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SWIM  Record ~  Update ~ alyse +  Search ~  Dashboard ~  About  Help ~
2.2.0b

Situation Dashboard ( -)

Vulnerable: Evacuated: [ No Sewer: [} Key Stats
- 09
SWIM for Dorset Enter a location (town, postcode, road num Totals
PROTECT
Zoom: 152.09m (10)
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‘ ‘ this uses Environment Agency flood and river level data from the real-time data API (Beta), ® ty i1 2018, ®, Crown ights] 2016 OS LA100019790
SWIM is developed and maintained by GeoWessex in partnership with the Environment Agency (EA) O
© GeoWessex 2016 | Built with Bootstrap 3 | Icons by Glyphicons | Floods Destroy - Be Prepared J

Slide credit: Dorset County Council
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This tool allows you to download SWIM data in an Excel spreadsheet allowing you to build custom reports.
The default download provides incidents within the last 30 days clipped by your home range. You can use the form below to customise your download

however you can not extend the search area beyond your home range.

Search by Date

Start Date 13/06/2016 End Date 13/07/2016
Search by Administrative Boundary
Parish = ‘ Ward "‘:-:: click to a
District . - County ‘ | DORSET_COUNTY % ‘

Download Choices
You need to select at least one dataset to download

Property Records Situation Reports

You need to select at least one data format to download

Excel Maplnfo Tab SQlite

Shapefile

Download @

Slide credit: Dorset County Council
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« Data Protection
* Flood Investigation Reports (redacted)

* Populating DCC’s Flood Incident
Database

* More accurate recording of flood incidents

* Helps us to build a picture of flood risk
across Devon and focus flood alleviation
and resilience measures
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* Online reporting tool for Risk Management
Authorities and the public in Devon

« Consistent approach across South West
 Avallable to use now

 DCC on Technical Working Group
— Feedback welcome!



Thank you for listening

Any questions?

https://swim.geowessex.com/devon



https://swim.geowessex.com/devon

